
































t Response Performance by UCL

rs

Qtr 1 2020/21 Qtr 2 2020/21 Qtr 3 2020/2

2 5 8 5 8 3
Albury - Wodonga (Wodonga Part) 25:04 436 26:23 489 32:00
Bacchus Marsh 23:28 277 28:02 275 34:55
Bairnsdale 34:26 277 36:13 306 43:17
Ballarat 24:00 1,077 29:00 1,103 31:50 1
Benalla 31:46 161 35:09 206 34:.05
Bendigo 27:47 973 32:08 1,137 3317 1
Castlemaine 29:54 126 32:39 140 41:14
Colac 25:53 166 33:18 203 34:45
Drouin 24:26 136 25:16 143 29:11
Drysdale - Clifton Springs 22:37 126 25:54 125 31:44
Echuca - Moama (Echuca Part) 25:.07 218 3137 252 32:03
Geelong 23:36 1,683 28:27 1,999 30:19 1
Gisborne 25:04 86 24:.01 106 25:51
Hamilton 25:13 102 23:49 127 22:28
Healesville 18:36 102 19:28 125 25:50
Horsham 24:55 246 27:23 271 30:10
Lara 23:52 109 31:18 97 32:51
Leopold 23:49 89 27:32 103 27:48
Maryborough (Vic.) 30:05 181 31:26 183 33:32
Melbourne 23:04 33,613 28:03 36,722 34:44 35
Melton 22:22 694 28:37 746 3231
Mildura - Buronga (Mildura Part) 2759 454 29:54 482 29:53
Moe - Newborough 2112 265 22:49 305 24:24
Morwell 19:41 250 21:.08 294 2220
Ocean Grove - Barwon Heads 21:12 149 25:41 143 28:55
Portland (Vic.) 23:30 125 25:39 150 26:58
Sale 20:18 197 23:.01 239 26:47
Shepparton - Mooroopna 21:48 613 27:29 742 29:20
Sunbury 21:21 327 26:26 334 35:19
Swan Hill 34:47 167 32:36 205 31:39
Torquay - Jan Juc 25:08 129 29:58 147 28:52
Traralgon 23:55 338 25:40 379 29:28
Wallan 20:10 74 25:40 89 26:53
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Glossary

Response Time

Response time measures the time from a triple zero (000) call being answered and registered by the
Emergency Services Telecommunications Authority (ESTA), to the time the first AV resource arrives at the
incident scene.

Response times are based on data sourced from the Computer Aided Dispatch (CAD) system.

Code 1 incident

Code 1 incidents require urgent paramedic and hospital care, based on information available at time of call.

Code 2 incident

Code 2 incidents are acute and time sensitive, but do not require a lights and sirens response.

% <= 15mins

This is the percentage of Code 1 first responses arriving in 15 minutes or less. This is calculated by dividing the
number of Code 1 first responses arriving in 15 minutes or less by the total number of Code 1 first arrivals.
When AV respond to an incident, we sometimes dispatch multiple AV resources to that incident. “First
response” refers to the first AV resource to arrive at the incident scene.

Average Response Time

The average response time is the average response time for the area being reported, which is calculated by
dividing the sum of the response times by the number of response times within the area being reported. The
average response time is provided in minutes and seconds.

Number of First Responses

This is the total number of first arrivals within the reported time period.

UCL (Urban Centres Localities)

These are geographical areas based on the Australian Bureau of Statistics Urban Centres and Localities (UCLs)
boundaries and residential population.
Ambulance Victoria reports performance for larger UCLs where population exceeds 7,500 persons.

LGA (Local Government Area)

Local government in Victoria comprises of 79 municipal districts. They are often referred to as local
government areas (LGAs). The number of LGAs and their boundaries can change over time. LGAs are as
defined by Local Government Victoria, which is part of the Department of Transport, Planning and Local
Infrastructure.

Interstate LGAS

Incidents responded to by AV resources outside the Victorian LGA Boundaries
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