
An emergency is no time

Membership every Victorian needs
There is every chance that one day you will have to 
make a call for emergency medical help. We know 
that because, virtually every minute of every day,  
Ambulance Victoria responds to a distressed, 
seriously ill or injured Victorian in need. That’s over 
half a million calls every year.

Your annual membership gives you 100% protection 
against the cost of world-class emergency treatment 
and transport services – costs that will be many, 
many times what you pay for your membership. 
Join today with the hundreds of thousands of 
Victorians already protected by Ambulance Victoria 
membership. It makes financial sense and it’s a 
good feeling. 

Protecting yourself from financial pain
Emergency medical transport services are not free.  
They’re not covered by Medicare. If you’re not 
protected, one event that needs paramedic help and 
transport can cost up to $8,000. In fact, the average 
cost is around $2,000.

Is it worth taking a potentially crippling financial risk 
to save the price of a coffee a week?

to count the cost

* Subject to Membership Scheme Business Rules.

*Ambulance Victoria Membership Scheme
Terms and Conditions — Summary
Full terms and conditions are contained in the Ambulance Victoria (AV) 
Membership Scheme Business Rules available at ambulance.vic.gov.au or 
call the AV Membership Customer Service Centre on 1300 366 141.

Business Rules: In applying for or renewing membership, the applicant/
member agrees with effect from the date of membership or renewal of 
membership and for the duration of the membership to be bound by the 
current AV Membership Scheme Business Rules and that AV may at any time 
vary or replace the Business Rules.

Qualifying Period: Membership benefits do not commence until 5.00pm 
(1700hrs AEST) on the day after the membership fee is received by AV.  
There is a 60 day qualifying period for all new/reinstated members requiring 
non-emergency ambulance transport or services or emergency services 
resulting from a pre-existing ailment. The 60 day qualifying period shall 
commence from 5.00pm (1700hrs AEST) on the day after the membership fee 
is received by AV.

Dependant Cover: Family membership covers the member and the 
member’s dependants. Dependants are deemed to be the member’s partner 
and children under the age of 17 and children who are full time students 
under the age of 25 residing with the member.

Privacy Statement: AV respects your privacy. You can access a copy of the 
AV Privacy Policy by visiting ambulance.vic.gov.au or by contacting the AV 
Membership Customer Service Centre on 1300 366 141.

AMBULANCE EASY Pay 
Drawing: The first drawing of the relevant membership fee from your 
nominated account will occur within 5 business days of Ambulance Victoria 
receiving your agreement, and thereafter on the anniversary of your 
membership or the nearest business day. 

Enquiries: Please direct all enquiries to our Customer Service Centre by 
telephoning 1300 366 141. Your Responsibilities:
1.	 Ensure that your nominated account can accept EASY Pay drawing.
2.	 Ensure there are sufficient funds in the account to cover the drawing  

on the due date. 
3.	 Advise Ambulance Victoria of any change of financial institution.

Join today
ambulance.vic.gov.au
1800 64 84 84

Why take the risk?
Join before  
emergency strikes.

Genuine Ambulance  
Victoria Cover.
No bills. No questions. No gaps.* 
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What you get for less than a coffee a week
Your membership cover gives you 100% protection 
against the cost of a range of world-class services 
delivered by highly skilled and dedicated paramedics, 
aided by state-of-the-art equipment and resources. 
Specifically, you’re covered for:

•	 All emergency ambulance transport

•	 All MICA (Mobile Intensive Care Ambulance) 
attendance and treatment

•	 All ambulance treatment when transport isn’t 
required

•	 All ambulance treatment and transport services 
provided interstate – ambulance transport back to 
Victoria must be medically required and approved 
by Ambulance Victoria

•	 All medically authorised, non-emergency patient 
transport;

–	 to and from private hospital to treatment 
facilities 

–	 to and from home to treatment facilities

–	 from home to hospital for admission and 
discharge from hospital to home

–	 inter-hospital transport between private 
hospitals

Full details are provided in the Membership Scheme 
Business Rules, available at ambulance.vic.gov.au

Easy ways to stay 100% covered 
Membership is just:	 $37.50 per year for singles
	 $75 per year for families

Join now:
Pay by	 Direct debit with Ambulance Victoria 
	 EASY Pay – quarterly or annually 

Online	 ambulance.vic.gov.au

Phone	 1800 64 84 84 for payments using 
	 your credit card

In Person	 Pay with cash, Eftpos, cheque and 
	 credit card at any Australia Post office

Mail	 Complete and return this application 
	 with payment to Ambulance Victoria

Don’t wait for an emergency Ambulance Victoria membership form

No bills. No questions. No gaps.*

Please complete and detach this form to apply. Then post to: 
Ambulance Victoria, Reply Paid 278, South Melbourne VIC 3205  
No stamp required if posted within Australia.

Main member:	 Date:

Mr/Mrs/Miss/Ms:

Surname:

First name:	 Initial:

Date of birth:	  Male    Female

Address:

Suburb:	 Postcode:

Home phone:

Mobile:

Email:

Are you currently a health fund member?	                     Yes    No

If yes, with which health fund is your membership?

Have you previously been an Ambulance member?	          Yes   No

If yes, what was your member number:

Are you an Australian citizen/permanent or temporary resident?

	  Yes   No

Membership type – Please choose one of the following:
Ambulance EASY Pay (Quarterly direct debit)	

 Single $9.37	  Family $18.75

Ambulance EASY Pay (Annual direct debit)	

 Single $37.50	  Family $75

1 year membership: 	

 Single $37.50	  Family $75

3 year membership:	

 Single $112.50	  Family $225

5 year membership:	

 Single $187.50	  Family $375

* Subject to Membership Scheme Business Rules. 
For full terms and conditions please visit ambulance.vic.gov.au

Paying by Ambulance EASY Pay: 
Please complete one of the sections below to pay either via your 
bank account or by credit card.

Bank account details:

Name and branch of bank:

BSB:	 Account number:

Credit card details:

Please complete the details below and return by post.

 Visa      Mastercard     

Card expiry date:

Cardholder’s name:

Signature:

I/we request Ambulance Victoria (User ID 121568) to arrange for 
funds to be paid from my/our nominated account at the financial 
institution shown above according to the selected membership type 
specified on this form. Please debit $ ____________ from my/our 
account within five days of receipt of this request, and thereafter, 
on a nominated basis.

Signature/s:

Date:

Family membership: This covers the main member, partner 
(including de facto) and dependant children under 17 or fulltime 
students under the age of 25. Please list other people to be included 
in your family membership cover.

Surname:	 First name:

DOB:            /           / 	 Relationship:

Surname:	 First name:

DOB:            /           / 	 Relationship:

Surname:	 First name:

DOB:            /           / 	 Relationship:

Surname:	 First name:

DOB:            /           / 	 Relationship:


